A strong dose of information: health plans as "infomediaries".
Information therapy, the theme of this issue, is fitting and timely because all of us who are dedicated to, or interested in, improving healthcare quality know that a good strong dose of information is what the healthcare system needs right about now. In an increasingly consumer-driven world, patients, of course, need to know more about how to best contribute to their own care; they need to know which providers are doing the right things consistently, and which health plans deliver the highest caliber of service. They need this information not only to help them self-manage chronic illnesses, but also to help them make educated choices about providers and plans.